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3. Belonging and Engagement                   

Fostering a welcoming and friendly institution that values student voice, putting their wellbeing at 
the heart of the culture and our strategic objectives whilst promoting an environment of belonging.

We will:
                    
(a)  Work in collaboration with SRUCSA and across SRUC departments to develop and   
 create wellbeing initiatives for students, local authorities/marginalized groups, and   
 school networks in the hope that students declaring mental health issues will feel   
 supported throughout their transition into the organisation.

(b)  Ensure that Student Induction has a strong focus on wellbeing.

(c)  Work in collaboration across teams to ensure a seamless, equitable and joined up   
 approach to the support on offer throughout the student journey.

(d)  Provide targeted support, activities and resources during key transitions, pressure points  
 such as exam stress, work placements, progression etc.

(e)  Continue to sign up to Think Positive, (the Scottish Government-funded student mental  
 health project with the National Union of Students) and work with SRUCSA to develop and  
 regularly review a Student Mental Health Agreement.
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4. General & Specialist support                    

Recognising the broad aspects of wellbeing and the connected elements of the social, emotional, 
physical, and environmental factors, and the difference between the support on offer.

We will:
                    
(a)  Create high quality mental health and wellbeing digital resources for students to access  
 to  understand the value in learning about their wellbeing. 

(b)  Create a relational approach and environment where positive attributes, integrity, values,  
 and character are recognised and how they contribute to wellbeing. 

(c)  Ensure that marginalised and hard to reach student groups are supported and    
 encouraged to seek support, such as Care-Experienced, BAME (Black, Asian, and Minority  
 Ethnic), refugees, LGBTQI +, Neurodiverse, male, and disabled students to remove barriers  
 and widen access.

(d)  Clarify which support service to contact when distinguishing between Student Support  
 (Pastoral Mental Health & Wellbeing) and Year Tutors (Mental Wellbeing) and specialised  
 Mental Health (Counselling) support on offer.

(e)  Endeavour to offer a referral to counselling, internal Pastoral, external health guidance   
 and other support within a period of 72 hours by working in collaboration with the local  
 GP’s, community support and hospitals.

(f)  Continue to reach out to students who have been adversely affected by suicidal/risky   
 behaviour of peers, friends, and other people whom they know.
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5. Data and Evaluation Recording                    

Making use of our data to evaluate and improve what we offer and explore innovative and inclusive 
approaches to gaining student insights of their lived experience to remove barriers to partnership 
and participation.

We will:
                    
(a)  Ensure that we regularly collate and monitor information/data in relation to Mental   
 Wellbeing throughout the student journey. 

(b)  Act on feedback and surveys which are local, national, and cross organisation to ensure  
 clarity of approach, observing national benchmarks and having clear action plans to act or  
 report on any trends such as increased referrals or themes.

(c)  Ensure that all student disclosures in relation to mental health are recorded at all   
 campuses (including for distance learners) in a consistent manner, remain confi dential,  
 and that the data allows for evidence-based interventions, including targeted support 
 for students. 

(d)  Commit to the ongoing evaluation of staff/student training, response, and support needs  
 and to measure their effectiveness throughout the academic term.
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