
  

When Staff and Students are first enrolled for Self-Service Password recovery, and next access 

Office 365, they will see the following page : 

  

The pop-up will look like this:  

  

  
  

  

  

  

  

Alternatively, you can register at anytime, anywhere, by using this link for direct access, or by going 

to https://myapps.microsoft.com/  Click on your User icon, Profile, and then select the Self Service 

Password Rest option 

  

 
 

 

  

  

Password Reset Self Service 
  

Set or Change your Security Questions 
  

      
  

  

https://aka.ms/ssprsetup
https://myapps.microsoft.com/
http://www.sruc.ac.uk/passwordreset


 

Registering your answers:  

 
As stated, you only need to set up one of these options. 

Authentication phone 

Authentication email 

Security Questions 

 

If you hit cancel, you should be prompted again the next time you access Office 365.  

 

Verification options 
 

Office Phone 
Staff who have an Office phone configured can receive an automated call from Microsoft 

Authentication Email 
You can provide an external, personal email address, that Office 365 can send a code for verification. 

Security Questions 
You can provide 4 different security questions that Office 365 can quiz you on. 

Authentication Phone 
You can provide a personal or company mobile number, which Office 365 can use with an automated 

call, or send a text to. 

 

Should you have any queries, please contact the Shared Service Desk on 0131 535 4444.  
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